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EXHIBIT 1

Oct. 10, 1997

Mr. Gordon Bethume

Continental Airlines

Houston

Dear Sir,

As a legal immigrant of Iranian citizenship, I am a target of FAA's extreme search measures. FAA's intentions in proclaiming such measures not withstanding [measures that I believe were primarily designed to shift public opinion from the mechanical failures of TWA800 to imaginary terrorism], it is clear that it has jurisdiction over you and ultimately over your customers. However, such jurisdiction does not relieve Continental of its duties towards its customers and cannot be construed as a license to mistreat them. In what follows, I shall describe an unfortunate incident that occurred on Oct. 3rd 97 followed by questions concerning Continental rules and procedures.

Incident - After waiting for some time in line, I reached the check-in counter for flight 10 to Paris at approximately 5:45 p.m.(10/3/97) , where I was greeted by Ms. Paula T. She advised me that my luggage had to be searched. Having previously been subject to a search in which my clothes were handled by filthy hands and scattered over an unhygienic area, I insisted that the person performing the search should not handle my clothes and underwear without gloves, that a clean environment was necessary and that I wished to know whether the searcher had had a health check or not, and more specifically, if he or she had an AID certificate. As she did not have the authority to deal with the situation I demanded to see her supervisor. She went out to get one and returned after a few minutes; alone, but with a changed attitude. She asked me to step aside so she could service other passengers. But by this time there was nobody in line! She also warned me that I would miss my flight because there was a check-in cutoff 30 minutes prior to departure. Curiously, it was 5:55, and my flight was a full sixty minutes away. Supervisor Stephen Holmes arrived around 6:00 and I reiterated my request to him. His response was not one of explanation but a pure threat: 'It is too late now and I will book you for tomorrow.' I reminded him that I had arrived there well within the limits and there was ample time before cutoff, and that my concern was one of hygiene. He replied that these were FAA rules and he had nothing to do with it. I said “fine but please give me a statement in writing that I requested these and you were unable to deliver, whatever is your reason.” His answer to me came in the form of an order to Paula T.: “book him for tomorrow.” I got angry at his arrogance and reminded him again that there was ample time left and my luggage was open at his counter and I allowed him to have it checked by whoever he wanted to. He refused and wanted me to take it personally to security with him. I told him that I had brought my luggage to the Continental counter and if I gave him the permission to open my luggage and gave him a waver to that effect,  the rest was his responsibility. His response was to show me a writing on the counter that all luggage were subject to search. It did not clarify the question why I had to carry the luggage to security check myself. I asked for a copy of Continental's rules and regulations, he refused to hand me one. At this stage as he once more threatened to cancel my reservation, I acquiesced to accompany him to security but told him that it was his responsibility to carry the luggage to security. He refused. Moreover, the security lady that he went to fetch was not aware that I had requested that the security person should wear gloves. She obliged when I requested myself, but had to go back to her station while I had to wait a second time for her arrival. She was courteous and did not spread my clothes on the floor. After completion, and despite all delays, we were back at Ms.Paula T's counter by 6:13; still a long time before cut-off.

Questions:
1- Does Continental accept all FAA rules as diktats without any objections, or does it sometimes argue particulars of their rules on its own or on its customers behalf?

2- Do you believe that hygiene concerns should be addressed in security check procedures?

3- Do you think that security personnel authorized to handle your customers underwear should be subject to regular health checks and be able to produce a certificate to that effect when required?

4- On a very crowded flight from Paris to Houston this summer, when a custom supervisor for security-check could not be found, I left my luggage unlocked and gave authorization to your station manager there, to have it inspected and send it the next day. Why couldn't Mr. Holmes accept an open luggage and have it checked by security when I gave him the authorization to do so and agreed to sign a waiver to that effect?

5- Subsequent to the purchase of a flight ticket, my contractual obligation is to bring my luggage to your designated counter. Paula T.’s counter was a designated Paris check-in counter. By what authority can you force me to personally carry my luggage yet to another station ?

6- Is it Continental's policy to refuse production of a copy of its rules and regulations as per the Warsaw Convention and as specified in every ticket (see attached)? or was it Mr. Holmes decision not to produce the requested document?

7- Mr. Holmes actions and demeanor was in sharp contrast to those of other station managers such as the one in Paris, and those that I had previously seen in Houston. Is it part of a new Continental policy to train abrupt and unprofessional managers such as Mr. Holmes in the name of efficiency?

It is my request that each and every of the above questions should be answered. In the meantime, you have a very angry and dissatisfied frequent-flier.

Abolala Soudavar

OnePass Gold member AC875224


